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SIA LEGAL BALANCE RULES FOR PROCESSING
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CUSTOMER REVIEWS
1. GENERAL PROVISIONS

These Rules for Processing Customer
Reviews (hereinafter referred to as the Rules)
set out the procedure for collecting, managing
and publishing SIA Legal Balance customer
reviews.

The publication of SIA Legal Balance customer
reviews governed by the Rules shall not
include reviews published on third party
websites and social media.

The Rules shall be published on the website
www.legalbalance.lv.

2. TERMS USED IN THE RULES

Review shall mean an opinion or
recommendation about the Company's
services, servicing, or the process of

concluding a contract with the Company,
provided by e-mail, telephone, survey
guestionnaire, the Company's social media,
third-party websites, or any other way.
Company shall mean SIA Legal Balance, legal
entity code 40203125480, registered office
address Marijas iela 2A, Riga, Latvia.
Customer shall mean a natural person or legal
entity who has received or intends to receive
services from the Company on the basis of a
contract.

Services shall mean any services provided by
the Company, including but not limited to debt
administration, debt collection and legal
services.

3. PROCEDURE FOR COLLECTING REVIEWS

3.1.

Reviews shall be collected:

3.1.1.on the Company's initiative, by contacting
Customers at the e-mail address they
have provided or on a self-service website,
after they have signed the Service
Agreement or after they have received the
Services, thus ensuring that the Review
comes from a person who has actually
entered into a Service Agreement with the
Company and/or has received the
Services provided by the Company.

3.1.2.at the Customer's initiative, by submitting
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SIA “LEGAL BALANCE” KLIENTU
ATSAUKSMJU APSTRADES NOTEIKUMI

1. .VISPARIGIE NOTEIKUMI

1.1. Sie Klientu atsauksmju apstrades noteikumi
(turpmak tekstd — Noteikumi) nosaka SIA
Legal Balance  klientu  atsauksmju
apkoposanas, parvaldisanas un
publicé$anas kartibu.

1.2. SIA “Legal Balance” klientu atsauksmju
publicéSana, ko regulé Noteikumi, neietver
atsauksmes, kas publicétas treSo personu
timekla vietnés un socialajos tiklos.

1.3. Noteikumi  tiks  publicéti timeklvietné
www.legalbalance.lv.

2. NOTEIKUMOS LIETOTIE TERMINI

2.1. Atsauksme — viedoklis vai ieteikums
saistibda ar Uznémuma  sniegtajiem
pakalpojumiem, apkalpo$anu vai Iliguma
noslégsanu ar Uznémumu, kas sniegts pa
e-pastu, talruni, izmantojot aptaujas anketu,
Uznémuma socialajos tiklos, treSo pusSu
timekla vietnés vai jebkura cita veida.

2.2. Uznémums — SIA Legal Balance, juridiskas
personas reg. Nr.40203125480, adrese:
Marijas iela 2A, Riga, Latvija.

2.3. Klients — fiziska vai juridiska persona, kas
sanémusi vai vélas sanemt Uznémuma
shiegtos pakalpojumus uz liguma pamata.

2.4. Pakalpojumi — jebkadi Uznémuma sniegtie
pakalpojumi, tostarp, bet ne tikai, paradu
administréSana, paradu piedzina un juridiski
pakalpojumi.

3. ATSAUKSMJU APKOPOSANAS KARTIBA

3.1. Atsauksmes tiek apkopotas:
3.1.1.péc Uznémuma iniciativas, sazinoties
ar Klientiem uz vinu noradito e-pasta
adresi vai paSapkalposanas vietne, péc
Pakalpojuma liguma parakstiSanas vai
péc Pakalpojumu sanemsanas,
tadejadi nodrosinot, ka atsauksme nak
no personas, kura faktiski ir noslégusi
Pakalpojuma ligumu ar Uznémumu
un/vai ir sanémusi Uznémuma sniegtos
Pakalpojumus.
3.1.2.péc Klienta

iniciativas, iesniedzot
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

a Review by telephone, by e-mail, on the
Company's social media, on third-party
websites (using the Customer's name,
surname, telephone number or e-mail
address registered with the Company), or
on the Customer's self-service website,
after the signing of the Service Agreement
or the receipt of the Services, thus
ensuring that the Review is received from
a person who actually entered into the
Service Agreement with the Company
and/or has received the Services provided
by the Company.
The Company shall publish genuine Reviews,
i.e. Reviews prepared by Customers
themselves and submitted to the Company.
The Company shall not edit the text of Reviews
received, except for obvious grammatical or
punctuation errors. The length of the Review
may also be adjusted, provided that only part
of the text of the Review is provided, without
paraphrasing or altering the substance of the
Review.
The Company shall not publish the Review
which:
3.4.1.are linked to illegal activities;

3.4.2.the content of the Review is offensive or
unrelated to the Company's services or
brand;

3.4.3.the Review includes swearing, incitement
to hatred, discrimination, threats, etc.;

3.4.4.the Review contains personal data or
other sensitive information.
If the Company decides to make the
Customer's Review public, the Customer shall
be asked to provide his/her consent to make
the Review public. Customer consents shall be
retained for as long as the Review is made
public.
Reviews may be published on websites
operated by the Company, on self-service
websites, in direct marketing communications
to other customers, by advertising the services
provided by the Company on news portals or
social networks, by publishing the Company's
news, etc.
The first letter of the name and surname of the
person or the name of the legal entity who
wrote the Review and the content of the
Review shall be made public.

Reviews shall be provided to the Company free
of charge.

4. FINAL PROVISIONS

atsauksmi telefoniski, pa e-pastu,
socialajos tiklos, treSo personu
interneta vietnés (izmantojot Klienta
vardu, uzvardu, talruna numuru vai
Uznémuma registréto e-pasta adresi),
vai Klienta paSapkalpo3anas vietné,
péc Pakalpojuma liguma parakstisanas
vai Pakalpojumu sanems$anas, tadéejadi
nodrosinot, ka atsauksme tiek sanemta
no personas, kura faktiski ir noslégusi
Pakalpojuma [igumu ar Uznémumu
un/vai ir sanémusi Uznémuma sniegtos
Pakalpojumus.
3.2. Uznémums publicé patiesas atsauksmes,
ti., pasSu Klientu sagatavotas un
Uznémumam iesniegtas atsauksmes.

3.3. Uznémums neredigé sanemtas
atsauksmes, iznemot acimredzamas
gramatikas  vai  pieturzimju  kludas.

Atsauksmes garums art var tikt pielagots,
publicéjot tikai dalu no atsauksmes teksta,
neparfrazéjot un nemainot atsauksmes
batibu.

3.4. Uznémums nepublicé atsauksmi, ja:

3.4.1. Atsauksme ir saistita ar nelikumigam
darbibam;

3.4.2. Atsauksmes saturs ir aizskaroSs vai
nav saistits ar Uznémuma
pakalpojumiem vai zimolu;

3.4.3. Atsauksme ietver lamuvardus, naida
runas, diskrimingjosu attieksmi,
draudus utt.;

3.4.4. Atsauksmeé ir ietverti personas dati vai
cita sensitiva informacija.

3.5.Ja Uznemums vélas publicét Klienta
atsauksmi, Klientam ir jasniedz piekriSana
atsauksmes publicéSanai. Klienta
piekrisana tiek glabata tik ilgi, kamér
atsauksme ir publicéta.

3.6. Atsauksmes var tikt publicétas Uznémuma
parvalditajas timekla vietnés,
paSapkalposanas vietnés, tieSa marketinga
komunikacija ar citiem klientiem, reklameéjot
Uznémuma sniegtos pakalpojumus zinu
portalos vai socialajos tiklos, publicéjot ar
Uznémumu saistitas zinas u.c.

3.7. Publicejot atsauksmi, tiek noradits ari
atsauksmes rakstijusas personas varda un
uzvarda pirmais burts vai juridiskas
personas nosaukums un atsauksmes
saturs.

3.8. Atsauksmes Uznémumam tiek sniegtas bez
maksas.

4. NOBEIGUMA NOTEIKUMI



4.1.

4.2.

Individuals may contact the Company in
regards to its handling of Reviews by writing to:
Marijas iela 2A, Riga, Latvia, and by e-mail:
info@legalbalance.lv, or by visiting the
Company's office.

In the event of changes in legal requirements
and/or in the Company's processes, Services,
the Company shall have the right to unilaterally
amend and/or supplement these Rules.
Amendments to the Rules shall be published
on the Company's website
www.legalbalance.lv.

4.1. Personas var sazinaties ar Uznémumu
saistiba ar atsauksmju apstradi, rakstot uz
Sadu adresi: Marijas iela 2A, Riga, Latvija,
un pa e-pastuinfo@legalbalance.lv, vai
ierodoties Uznémuma biroja.

4.2. Juridisko  prasibu un/vai Uznémuma
darbibas, pakalpojumu izmainu gadijuma
Uznémumam ir tiesibas vienpuséji grozit
un/vai papildinat Sos Noteikumus. Grozijumi
tiks publiceti Uznémuma timeklvietné
www.legalbalance.lv.
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